Excel Funds Management Inc. is Canada's first and only emerging markets focused mutual fund provider. For over 12 years, we have been partnering exclusively with best in class, on-the-ground portfolio managers that bring Canadian investors firsthand insight and expertise in these flourishing economies. Through our funds, investors gain early exposure to companies positioned to become future leaders in some of the world's fastest growing markets. Excel Funds maintains a highly ranked fund family that is focused on emerging market growth opportunities.
Position: Sales Performance Supervisor/

 Results Manager


Term: Fulltime

Start Date: Immediate



Location: Mississauga
Salary: Based on Experience

Excel Funds is seeking a Sales Performance Supervisor/Results Manager with excellent organization to manage the day to day operations of their Call Centre/Client Services’ Department.
The Sales Performance Supervisor/Results Manager oversees the customer service operations and ensures the customer service team is professionally addressing the ongoing client needs in a timely fashion while also generating new business from existing/ new clients. 
Roles and Responsibilities

· Oversees the supervision, training and direction of their team in achieving Company goals
· Coaches the group to continuous improvement
· Oversees the training in sales process, expectations, product knowledge and new developments
· Sets sales goals and reviews the performance of the team versus the goals monthly
· Conducts sales meetings and breakout sessions
· Monitor Centre performance to ensure revenue, quality and service goals are met
· Establish strategies for achieving individual and team goals
· Assist in identifying new business and revenue opportunities with existing clients
· Proven ability to operate effectively in a fast-paced, change-oriented environment
· Experience in analyzing data, monitoring trends and developing action plans to address areas of concern
· Works collaboratively with internal department to ensure exceptional customer service and 
department goals are being delivered
Requirements

· 3 to 5 years’ experience with mutual funds

· Bilingual English or French would be an asset
· Previous experience in supervising large teams in a Call Centre environment
· A self-motivated solutions provider that has the ability to multi-task

· Strong written, oral communication and presentation skills

· Well-developed time management abilities

· Well-developed financial skills through a combination of education and/or personal interest

· Expert understanding of the target market for Excel Funds

· Thorough knowledge of the funds - investment strategies, relative performance and competitive positioning

· Fully adept in Microsoft Word, Excel, PowerPoint and Outlook
Education

· University degree or equivalent

· IFIC and/or CSC

To Apply

Email resumes to careers@excelfunds.com and indicate which position you are applying for.

No telephone inquiries or agencies please.

We thank all applicants for their interest; however only those selected for interviews will be contacted.
